Dealing with Junk Mail and Spam on your

District E-Mail

Our District has implemented the use of a “spam blocker” at the server level of
our network. The program has been successful in blocking thousands of
annoying, offensive, and potentially harmful e-mail messages. However,
spammers are constantly employing new techniques to get through our filter.
Our spam blocker can actually learn to identify these techniques, but it needs to
receive the “spam” or inappropriate messages in order to successfully block
future attempts to send these types of messages.

Please help us stop these spammers by following these simple procedures when
you receive spam or other inappropriate e-mail messages:

1. Select the inappropriate message by clicking it. You may select more than
one message at a time by holding down your control (Ctrl) key while you click.
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2. Right click the messages and select “Forward as Attachment.”

4% Novell GroupWise - Mailbox i ] |
File Edit ‘iew Actions Tools ‘Window Help
J &7 nddressBock ] & Q | New Mal ~ G Mew Appt ~ CopNewTask ~ iy | BEE”
J ﬂ - F Reply = Forward -
J Display I <Mailbox Custom Settings j
(% Eric Jarvis = Fram Subject  ~
............. 7 Meetings Eric Jarvis Students LI
(3 Registration Eric Jarvis Eqqg Drop
Susan Atkinson Re: 6th pe
E—— fF.‘.’.‘.’.*?._E'?.:
3 Irpartant Skuff Brint ... = Llltllmc
7 Journal ] Filtar. .. ch Tip: |
T3 Junk E-mail = = Diane Frost : Lunch
[ Mates e Susan Atkinson Junk il * b period
------------- ] Parents Ele DeeDee Narzisi ST a5 FREEE lletin f
- Forward as Attachment
""" o8 [154] = Mark Tlalka Delete 's bask
------------- Sent Tkems o PRI, .
Delete and Empty
----- @ Calendar LI 4] D
1 I Mawe ko Checklist Folder
Maove ko Archive [ 2537 4
Cateqaries 3
Read Later

3. Address the message to spamdump@slcusd.org . This e-mail address is
listed in our Novell Groupwise Address book as Spamdump Spamdump. This
name may automatically appear as you begin to type. If so, the address will
work fine as will spamdump@slcusd.org. There’s no need to write any
message; simply send it.

4. Next delete the messages from your mail box by right clicking them and
selecting either Delete or Delete and Empty. Selecting Delete and Empty will
bypass your trash can directory and immediately and permanently delete the

Message.
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5. As our Spam blocker analyzes these messages, it will become more effective
in blocking them in the future.



